
Project Refresh Inc 
Volunteer 

Information
“Providing hope one shower at a time. ”

Psalms 23: 2-3 “He leads me beside quiet waters, He refreshes my soul.”



Our Why
- To provide hope to those who  feel unseen or 
unnoticed. 

- We Believe that physical appearance changes 
how we feel about  ourselves. 

- We have the opportunity to be a part of 
someone’s transition story. 

- We get to be the face of hope for a group of 
people who can feel lost in society.



Our Core Values:

• 1. Service: 

• we serve those in the community who lack access to a shower. We desire to help 
restore a sense of dignity and self worth, in hopes of facilitating the confidence 
necessary to overcome the challenges that are keeping them on the streets

• 2. Community:

• We will partner with like-minded organizations, local governments, and individuals  
who recognize the homeless in our communities as neighbors. 

• 3. Faith: 

• Our mission is to live out the teachings of Jesus Christ as we serve. We seek to be His 
hands and feet in our city. 



Radical Hospitality 



What Does it look 
like?

• 18ft enclosed trailer with external mounted generator

• 2 stalls, 1 handicap accessible

• Each with a shower, sink, and toilet

• Gray water/black water tank and external hookups  for proper setup and disposal



VOLUNTEERING WITH PROJECT REFRESH

When you volunteer at our mobile hygiene service, you’ll play a vital role in helping 
our shower guests feel welcome, seen and valued. Working alongside our team, 

you’ll greet guests, chat with them while they await their shower appointment, 
provide fresh towels, clean socks and personal hygiene items, and clean shower 

stalls after each use. 

We look forward to welcoming you!



HOW WILL YOU SERVE?

● Welcoming and engaging with guests – make conversation, take time to connect in a personable and authentic way
○ Greet and welcome our guests warmly. Always ask their name, and introduce yourself with a smile. Take time to 

connect with each and every guest; your authentic and compassionate attention represents the unexpected 
level of care that defines radical hospitality.

● Assisting with intake information, including assisting guests  with completing all necessary forms
● Cleaning and organizing the showers and trailer area. We clean each bathroom stall between each use and ensure 

it’s ready to go for the next guest.
● Setting up site before an event/cleaning site at end of event
● Assisting guests with toiletry/clothing items/supplies prior to guest receiving a shower 
● Assisting Project Refresh staff with other administrative, organizing, cleaning, inventory tasks as the needs arise

If you like helping behind-the-scenes, we have opportunities great for individuals and groups such as:

● Administrative tasks
● Washing / deep cleaning our shower trailer
● Hosting a fundraiser  



While we encourage children to get involved in their community at a young age, being on 
site for shower service may be inappropriate for some children. We can not be held 

responsible for anything a guest may do or say. Young adults under the age of 18 are 
invited to serve our guests but only under the supervision of a parent or guardian who is on 

site for the duration of their volunteer service. Children under the age of 12 are not 
permitted to serve with us unless approved by the board. 

-—————————
We need 4-5 Volunteers total on site to provide showers - Intake/Welcoming, Shower 

Cleaners, Onsite Supervisor and the person towing the trailer working together to help sign 
in guests, coordinate showers and clean showers

If you are interested in being a lead volunteer or on-site supervisor let us know. 



VOLUNTEER GUIDELINES

As a volunteer, you represent Project Refresh. We expect you to act in a manner that is professional and 
consistent with the principles of Radical Hospitality.

Please keep the following in mind:

• Come prepared and ready to work for the duration of your shift, including reading information about the site and your role prior to 
volunteering.

• Be willing to engage in healthy dialogue with our guests. 80% of our work involves actively participating in meaningful conversations 
with our guests.

• Be mindful of personal biases and opinions when engaging in conversations with our guests.

• Avoid conversations about sensitive or controversial subjects with our guests.

• Ask for help or clarification about your role if unsure about your assigned tasks.

• Redirect questions and inquiries to Project Refresh staff. 



VOLUNTEER EXPECTATIONS

TREATING OUR GUESTS WITH DIGNITY

Acceptance of Identity - Approach people as equals; neither inferior nor superior to you

Acknowledgement - Give people your full attention

Inclusion - Make them feel they belong

Understanding - Believe what other people think matters

Safety - Put people at ease both physically and emotionally

Accountability - If you have violated the dignity of another person, apologize

Fairness - Treat people justly, with equality, and in an evenhanded way according to agreed upon rule



Homelessness:

Homelessness is an issue that continues to be highly stigmatized — resulting in many 
misconceptions about the people we serve. Homelessness is not always a choice. Our 

guests experience homelessness for varying reasons, some of which are due to 
extenuating circumstances beyond their control.

Feelings of fear, loneliness, and rejection isolate our guests from feelings of trust, security, 
and hope. Dignity and respect are elusive. Despair and defeat are reality. Many of our 

guests struggle with co-occurring mental health and substance abuse disorders. 
Furthermore, the lack of medical and housing resources exacerbates the psychological, 

emotional, and physical stress that our guests endure in their daily lives.



Below is a list of exceptional behaviors or situations that you 
may encounter while volunteering with Project Refresh:
• Rude, intrusive, and/or inappropriate language

• Derogatory comments about race, gender, and/or sexual orientation

• Physical and/or verbal aggression

• Theft

• Destruction of property

• Asking for money or favors

• Drug and/or alcohol use onsite

• Responding to internal stimuli such as auditory and/or visual hallucinations

• Guests in physical and/or emotional distress; requiring immediate medical attention or intervention



MANAGING GUEST BEHAVIORS

Below are some useful tips for managing challenging behaviors and for crisis prevention:

• Recognize signs of distress such as pacing and/or bizarre behavior

• Refrain from using patronizing language or condescending tones

• Ignore challenging questions. Do not argue or engage in power struggles

Safety is our top priority! Our onsite staff is trained to handle these situations.There will be security personnel on 
site. 

If you are feeling unsafe or concerned about a particular guest or another volunteer please let one of our onsite 
staff know immediately.



RiseUP - Mobile Showers for People Experiencing Homelessness

https://www.youtube.com/watch?v=BLbsb80ly3g


501 (c)(3) organization

For More information: 
please reach out to 
info@projectrefreshinc.com


